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OBIHIECTBO C OrTPAHUYEHHONH OTBETCTBEHHOCTLIO

«'PAHTPIW)

670000, Bypsrus Pecrry6imka, ¥Yan-Y m rop., Bopcoesa yir., 21-10.
OI'PH - 1190327004042, THH — 03265696842
Ten. +7 (967) 621-64-23

O mposezieHny SKCEPTH3BI O ¢G0Py H 0606IIEHNI0 HH(POPMALIIHI B PAMKaX
NPOBEJICHUS HE3aBUCHMOI OLICHKU Ka4eCTBA YCIOBHM OCYIIECTBICHUS

obpasoBarenbHO# nesrenbHocTd B MBJIOY "Jlerckuii cag No7" B 2023 rony
1. Onucanune counanbLHOlN MPoO/IEMBbI H €€ TEKyIee COCTOSHHE.

B menax peammsauun @enepanrsHoro 3akoHa Ne 392-03 «O BHeCEHHN M3MEHEHHMIA
B OT[C/bHBIC 3aKOHOAATEIbHBIE aKkThl Poccuiickoii ®enmepanmmu Mo Bompocam
COBCPIICHCTBOBAHUS IPOBEACHMS HE3aBUCHMOM OLICHKM KauecTBA YCJIOBHM OKa3aHUs
yCIyr opraHuzalusMh B cdepe KyJIbTypbl, OXpaHbl 310pPOBbS W 0O0pa3oBaHus,
COLMAILHOr0 OOCIyKMBaHUSA U (peJepaTbHBIMH YUPEKICHUAMU MEIUKO-COLUATbHOM
skeneptuss» o1 05 gexabps 2017 r. u Ilepeuns mopyuenmii IIpesumenra P® mo
peanmsauyu Ilocnanus IIpesnnenra ®@enepanmsHomy Cobpanuio PO  or 12 aexabps
2012 r. Munrpygom Poccrd  COBMECTHO ¢ 3aMHTEPECOBAHHBIME (peiepanbHbIMH
OpraHaMH  HCIOJIHUTEILHOW BJIACTH C y4yacTueM OOIIECTBEHHBIX OpraHu3al[uii
paspaboraH mpoekr nocraHoBiieHus [IpaButenbcTBa Poccuiickoii ®emepamym «O
(GopMHpOBaHMH HE3aBUCUMOM CHCTEMBI OIEHKH Ka4decTBa pabOTHl OpraHu3alyi,
OKa3pIBAOIIMX coraibHbie yeayru». Ha ocHoBanuu Ilocranosnenus IlpaBurenbcrBa
P® or 31 mas 2018 r. N 638 «OO0 yrBepxaeHunm mnpaswin cGopa W 06OOIIECHUS
uH(poOpMaIK 0 KayecTBE YCIOBHII OKa3aHUS yCIyr OpraHu3aiiu B cepe KYJIbTYpHI,
OXpaHbl 3/10pOBbs, 00pa3oBaHMS, COLMAIBLHOrO OOCTYXUBaHHA W (DeAepaTbHBIMU
YUPEKICHUSIMU MEIUKO-COLMATbHONU SKCIEPTU3BI» OCYIIECTBICH cO0p U 0000IIeHNE

Marcpuaia B COOTBCTCTBUH C TpCﬁOBaHI/I}IMI/I HE3aBUCHMOMN OLICHKH KayeCTBa (JIZUIC(: =



HOK) B texyniem, 2023 roxy.

K opranmsaimsmM, oKka3pIBalOIMM COLMATLHBIE YCIYTH, B PamKax JAHHOTO
TIOCTAHOBJICHUA OTHECCHBI MOCYIapPCTBEHHBIC M MYHHIIUIAIBHbIE YUPEXKICHUS B chepe
00pazoBanus, 3ApaBOOXPAHCHIS, COLUMATBHOTO 00CITy)KHBAHNS, KyJbTYPbL, (PU3HIECKOIA
KYJIbTYpPBI U CIIOPTA.

BaXHEHIIMM 2JIEMEHTOM HE3aBUCHMOI CHCTEMBI OIICHKH KadecTBA paboThI
OPTaHM3alMM, OKa3bIBAIOIMX CONMANBHBIC YCIYTH, SBISETCS HH(POPMAIHOHHAS
OTKPBITOCTh  YUPEKICHHH, OOeCHeueHne JOCTYNMHOCTH wuH(popMamud o6 wux

AESTEIbHOCTH /IS TPaXJaH-TIOTPeOUTENEH YCIIyT,

Jlist mpoBe e He3aBUCUMOI OLIEHKH MCIIOJIb30BAHDL:

I.  IMokaszaream, xapakrepmsyiomue OTKPBITOCTL H  AOCTYNHOCTD
HHpopmManun 00  OpPraHEZamMAX, OCYHIECTBISIOMHAX  00pa30BATEIbHYIO
NAeATEILHOCTD:

1) Coorsercrere MHGOpMAMK O AESTENHHOCTH OPraHU3ALUY, PA3MELICHHON Ha
OOILEAOCTYIHBIX MH(OPMALMOHHBIX PECYpCax, ee COMepkaHuio U mopaaky (dopme)
pa3sMeEIICHNs, YCTAaHOBJIICHHBIM HOPMAaTUBHBIMU IPABOBLIMHU AKTaAMM:

Ha MH(OPMAIMOHHBIX CTEHAAX B MOMEIIEHHH OPTraHU3aLIM;

Ha opupaTEHOM caiire OpraHu3aIyu B UH()OpPMAIMOHHO-
TEJICKOMMYHHKAIIMOHHOW ceTH "MHTepHer" (anee - opuIManbHbIi CallT OpraHu3aliy
).

2) Hammuwe u (QyHKUMOHMpOBaHME HA O(DHMIMANBHOM caliTe OpraHU3aIu
AUCTAHIUOHHBIX CIIOCOO0B 00pAaTHOM CBSI3U M B3aMMOAEHCTBHS C TIONy4aTeIIMHU YCIIYT:

Tene(ona;

JIEKTPOHHOM MOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPQKECHUS MHEHUS TOJTy4aTeIeM yCIyT O KauecTBe
YCIIOBHI OKa3aHUs yCIyT (HATAYME AHKETHI WIK THIIEPCCHIIKU Ha HEe);

- BJIEKTPOHHOTO cepBHca: popma A MOJa4H ICKTPOHHOTO 00pareHus/ Kano0bt/

IPEII0KCHHS,



- paszaciia «Yacro 3a/1aBACMBIC BOIIPOCHI»;

= HHOI'O 3JICKTPOHHOI'0 CEPBHUCA.

3) Mons momyuareneil yCIyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH M
JOCTYIHOCTBIO HH(OPMAUMM O [EATCNBHOCTH OpraHH3aliH, pPa3MEIIeHHOW Ha
MH(OPMALMOHHBIX CTEHAAX B MOMCIICHWHM OPTaHM3aliM, HAa OMMIMAIBHOM caifte
OpraHU3aLum.

II. Hokasarenu, xapaxrepusyiomue Komdoprnocrs ycioBuii, B KOTOPBIX
OCyHIeCTBJIAAETCA 00pa3oBaTe/IbHAS AeATEILHOCTD

1) O6ecnievenvie B opraHm3amy KOMGOPTHBIX YCIOBHIA I PEJOCTABICHHUS
YCIIYT:

- HaJIMI1e KOM(OPTHOM 30HBI OT/ABIXA (0XKUIAHKS) 000Dy 10BAHHOM
COOTBETCTBYIOIICH MEOEIIBIO;

- HAJTMYKE U MOHATHOCTh HABUT ALK BHYTPH OPraHM3aLiu,

- HAJIMYUE U JOCTYITHOCTD ITUTHEBOM BOIKL;

- HAIMYME U TOCTYIHOCTh CAHUTAPHO-TUTMEHNYECKHUX TOMEILECHHIA,

- CAHUTAPHOE COCTOSHUE NOMEUIEHHIT OpraHu3aliu;

- IOCTYIHOCTDH 3alMCH Ha IOJIy4YEHUE yCIOyrdl (Mo TenedoHy, ¢ HUCIOIb30BAHUEM
cetu «MaTepHeT» HA OQUIIMATEHOM caiiTe OpraHU3aluH U IIp.).

2) Jloms  mosmydatenedt  YCHIyr,  YAOBIETBOPEHHBIX  KOM(OPTHOCTBIO
NPEeIOCTaBICHUS YCIyT (B % OT OOLIEro YKCIIa ONPOLIEHHBIX MOTydaresieil yeayr).

II1. IToxazareny, XxapakTepU3yrOIMue JOCTYITHOCTh YCIAYT IS HHBATHIOB

1) O6opynoBanue MOMEIICHNI OpraHu3aliy (YUPEXKISHHUS ) U MPUIIEraroIeii K
OpraHu3auuy (YIpexJeHUI0) TEPPUTOPHH C YIETOM JOCTYIHOCTH I HHBAIHM/IOB:

000py0BaHKE BXOAHBIX IPYIII HAaHIYCaMH (IIOXBEMHBIMH ILTAaT(HOpPMaMH);

HQJIMYKE BBIJCIICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIIMJIOB;

HAJIMYKE aJalTHPOBAHHBIX JM(TOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

HaJIMYME CMEHHBIX KPECEN-KOJISCOK;

HIMYHUE CIEHUAIBHO 000PYIOBAHHBIX JJISI UHBAIUIOB CAHUTAPHO-TUTMEHUYECKUX

MOMEICHU.



2) Obecrieuenre B OPraHHU3ALIH (YUPEK/ICHHIH) YCIOBMH TOCTYIIHOCTH,
TIO3BOJISIOIINX MHBAIU/IAM TI0JIy4aTh YCIYyry HAPABHE C APYTUMH, BKIIOUAs

AyOIMPOBAHHUE /ISl MHBATUIOB TI0 CIYXY W 3PEHHUIO 3BYKOBOM H 3PUTEIIHHOM
HUH(OpMALIHH;

AyOIMpOBaHKE HAIIMCEH, 3HAKOB M MHOM TEKCTOBOM 1 rpaduueckoii HHbopMarmn
3HAKaMH, BBITIOJHEHHBIMU PeJIbe()HO-TOUSHHBIM HIpHTOM Bpaiins;

BO3MOKHOCTb IIPE/IOCTABICHUS HHBAIU/AM IO CIyXY (CIyXY U 3PEHHIO) YCIyT
CYpPAOIIEPEBOAYHNKA (TH(IOCYPAOIIEPEBOIUNKA);

HaIMYMe AJIbTCPHATHBHON BEPCHU OQUIMAIBHOTO CaiiTa OpraHu3aliy
(yupexaeHus) [UT1 MHBAIUIOB 110 3PEHHIO;

TIOMOII[b, OKa3biBacMasi pabOTHUKAMK OPraHU3ANHU (YUPEKICHNS), POILEAIAMH
HeoOxonuMoe 00y4YeHNe (MHCTPYKTHPOBAHKE) 110 CONPOBOKICHIIO HHBAIHIOB B
NOMEIICHUSX OPraHU3aIKy (YUPEKIECHH) U Ha NIPUIIEraloIeil TEpPUTOPUH;

HAJIMIMe BO3MOXKHOCTH IPEJOCTABICHUS YCIYTU B JUCTAHIMOHHOM PEKUAME MIIH
HAa JIOMY.

3) Jons momydatenel yCIyr, YAOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT JUIs
HHBAJIAIOB (B % OT 00MIEro YKCiIa ONPOIICHHbIX MOMyYaTeNlei YCayr - MHBAIU/IO0B).

IV. Ilokasaresnm, xapakrepusywmue Jo0poKeJaTe/IbHOCTb, BEKJIHBOCTH
Pa0OTHHKOB OPTraHU3AIHH

1) Jlons momywareneit yciyr, YIOBIETBOPEHHBIX JI0OPOKEIATEIBHOCTHIO,
BCK/IMBOCTBIO PA0OTHUKOB OpraHM3alyy, O00CCIICYMBAIONIMX IEPBHYHBIA KOHTAaKT W
UH(POPMUPOBAHUE TIONyHaTeNsl YCIYyIW TMPH HEMOCPEICTBEHHOM OOpalleHHH B
OpraHu3auIo (B % OT O0LIET0 YKCiIa ONPOIICHHBIX MOAyYaTeNei yemyr).

2) Jlonms monyuareneil ycuyr, YHOBIETBOPEHHBIX I00POKEIATEIBHOCTHIO,
BEK/IMBOCTBI0 PAOOTHHKOB OpraHH3alyy, OO0CCICUYMBAIOIUX HEIOCPEICTBEHHOE
OKa3aHue yciayru mpu oOpamieHuM B opraHmsaimo (B % oT o0mero dwucia
OITPOIICHHBIX MOIyYaTeieil ycuyr).

3) [Honga nonydarenei yCIyr, yIOBJIETBOPEHHBIX JI00POKEIATEIBHOCTHIO,
BEKJIMBOCTHIO pa0OTHUKOB OPraHM3ALMKU MPH UCHOJIb30BAHUM UCTAHLIMOHHBIX (PopMm

B3aUMOZEICTBYA (B % 0T 00LIEro 4Kcia OMpOLICHHbIX [TOJIy4aTeseil yeuyr).



V. Ilokasarenm, XapaKTepu3yiomme Y/I0BJIETBOPEHHOCTH YCI0BHAMHU
BeJeHHs 00pa3oBaTE/ILHOH AeATENLHOCTH OPraHH3ANHil

1) Moms momyuareneii yciyr, KOTOpbie IOTOBBI PEKOMEHIOBATH OpraHu3aIyio
POACTBEHHMKAM W 3HAKOMbIM (MOIJIH OBl €¢ pPEKOMEHAOBATh, €CAH Obl ObLIA
BO3MOXHOCTh BbIOOpa oprammsaimmu) (B % oT o6mero umcia OIIPOIICHHBIX
noJrydareneit ycuyr).

2) Jloxnst noydaresieit YCIyr, yA0BICTBOPEHHBIX OPraHH3aIMOHHBIMA YCIIOBUAMH
OKa3aHus yciayr - rpadukoM paGoTel oprammsamuu (B % oOT oOmIero 4mcia
OIPOILICHHBIX II0JTy4daTeel ycuyr).

3) Monst momyyateneit ycuyr, yIOBIETBOPEHHBIX B IEJIOM YCIOBHSIMH OKA3aHHUs

YCIIYT' B OpraHu3auuy (B % OT 0GIIEro uKciIa ONPOLICHHBIX IOJIy4aTeN el yeiIyT).

2. O0beKT cONHATbHOI IKCIEPTH3bI
He3aBucumoe HCCIIEOBAHHE KayecTBa  YCIOBHIA IPEOCTaBICHUS

00pasoBarelbHBIX yCIyr B 0Opa3oBarenbHOM opramusamuu MBJIOY "Jlerckmit can

Ne7".

3. Ilpeamer conuaNbHOIl YIKCIEPTH3bI

W3syyenne  OOLIECTBEHHOrO MHEHHS 00  YCIOBHSX  IIPEJOCTABISEMBIX
00pa3oBaTeNbHBIX YCIyr, KauyecTBE IPEIOCTABICHUS YCIYT, HH(POPMHUPOBAHHOCTH
HACEJICHHSI W IOJIb30BATENCH YCIIyraMu, OTKPBITOCTh MH(pOPMALKMU O AEATEILHOCTH
opraHusanuy, A00pOMKEeNarelbHOCTH M BEXKIMBOCTH I[EPCOHANA, OIpPEACICHUE

I/IHTeI‘pa.IIBHOf;I OLICHKH Ka4yeCTBa yCJ]OBI/Iﬁ peaoCTaBJICHUA 06pa30BaTeJIBHBIX YCIYT.

4. 3akn049eHHe O COOTBETCTBHH HOPMATHBHBLIX NPaBOBBIX AaKTOB H
AEATEJIbHOCTH OPraHOB TrOCYIAPCTBEHHON BJIACTH, pelIeHHE M JeATEIbHOCTH
OPraHoB MECTHOI0 CAMOYNPABJICHHS MOIOKEHHAM CONHAIBHON 00pa3oBaTe/IbHOI

NOJMTHKH, Peain3yeMoil B yUpex/IeHHH

OCHOBHBIMH HOPMAaTHUBHbIMHU dKTaMH, noAJICKalluMH 065133T€JII)HOMY

UCIIOJTHEHMIO B YUPEXKICHUAX 00pa30BaHUS, ABIIACTCS:



OenepanbHblii 3aK0H 0T 29 gexabps 2012 roga Ne 273-®3 «O6 o0pa3oBaHuy B
Poccwniickoii ®eneparmm».

Oenepanbubiii 3ak0H 0T 20 mroms 2000 . Ne 103-D3 «O6 0CHOBHBIX rapaHTusgx

npas pebenka B Poccuiickoi ®eneparumy.

Oenepanbuelii 3ak0H oT 27 mona 2006 v. Ne 152-®3 «O IIEPCOHAIBHBIX
JAHHBIX).

Oenepanbubiit 3ak0H 0T 02 Mas 2006 1. Ne 59-®3 «O mopsixe paccMOTpeHHs
oOpamenuii rpaxas B Poccuiickoit ®eneparmmy.

3akoH P® «O 3amure npas notpebureneit» or 07 gespaxs 1992 r. Ne 2300-1.

HesaBrcumasi OleHKAa KadecTBa IIPOBOJUTCS B COOTBETCTBHU ¢  DemepaibHBIM

3aKOHOM oT 29 nexabps 2012 roma Ne 273-®3 «OG6 oGpasoanuu B Poccuiickoit
Oeneparpmny; PenepanbHbiM 3akoHOM 0T 05 mekabps 2017 roma Ne 392-®3 «O BHecenuu
H3MEHEHUI B OTHEIbHbIE 3aKOHOJATENbHBIE akThl Poccuiickoii ®enepanyy 1o BOIPOCaM
COBEPIICHCTBOBAHMS IPOBE/ICHUS HE3aBHCHMOM OIICHKM Ka4eCTBA YCIOBUIA OKa3aHMs yCITyT
OpraHm3aisMi B cepe KyJIbTYpbl, OXpaHbI 300pPOBbS, OOPa30BaHMs, COLHAAIHLHOTO
o0CTy)XMBaHus M (eIEPATbHBIMU  YUPEKACHIAME MEIUKO-COLMAIBHON DKCIIEPTH3bIY;
Yxazom [pesunenra Poceniickoii Peneparmm ot 7 mas 2012 roma Ne 597 «O meponpusitsix
o  peammpBalid  TIOCYJApCTBEHHOW  COLMAIBHOM  IMonuTuke», llocraHoBiieHueM
IlpasurenscrBa Poccniickoii ®enepatmn or 31 mas 2018 roma Ne 638 «O6 yrsepsknennn
IlpaBin cObopa m 0000meHus HHGOPMAIMM O Ka4decTBE YCIOBHM OKA3aHUs YCIyr
opraumsausIMH B cdepe 00pa3oBaHHs, OXPaHbI 3/I0POBbS, 0OPa3OBAHMS, COLMAILHOIO
o0CIyKuBaHUs M (eNCpPATBHBIMUA YUPEXKACHUSIMH MEIUKO-COLHATBHOM SKCIIECPTU3bIY,

Iocranosienuem Ipasurenscrsa Poccriickoit @eaeparmu ot 10 momst 2013 roza Ne 582

«O6 yreepxkneHun Ilpaswn pasmenneHus Ha O(MIMAIBLHOM caifte 00pa30BaTeILHOM
OpraHm3aldd B  MH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHON —cetnn  «MHTepHET» U
0OHOBIICHHIO MH(OpMaLi 00 00pasoBaTenbHON opraHmzaiymy; [Iprkazom Munucrepcrsa
¢unancoB Poccuiickoii ®epepaipm or 22 wmona 2015 roma Nellén «O cocrase
VHQOpMAIMK O pe3y/ibTaraXx HE3aBHCHMOW OLEHKM KadecTBa 00pa30BaTeIbHOMN
JESTEFHOCTH OpraHU3aLi, OCYIIECTBISIOMIX 00pa30BaTEIbHYIO JAESTEIbHOCTD, OKA3aHUs

yOIyr oprafmsalyAamMn 06pa30BaHI/IFI, COMAIbHOI'O 060)'.[}’7KI/IBEIHI/IH, oprafa3alsiMA



00pa3oBanusl, pasMelaeMoii Ha OQHIMATBHOM caifte Il pasMeleHHs MH(OPMAIHH O
FOCYJapCTBEHHBIX ~ M~ MYHULMIAIGHBIX  YYPEXKICHUIX B HMH(OPMALHOHHO-
TEICKOMMYHUKALMOHHOM ceTh «lHTepHeT», M TOpsAiKe ee pasMelneHus»; IIpukasom
OenepanbHOM cy:ObI 10 Ham30py B cepe obpaszosanms 1 Hayku or 29 mast 2014 roma
No 785 «O0 ytBepr/IeHMM TPpeGOBAHMIA K CTPYKTYPE OUIMATLHOTO caifTa 00pa3oBaTe/bHOM
OpraHm3ally B HH(POPMAIMOHHO-TEIEKOMMYHHKALMOHHON cet «MHTepHeT» H (opmary
NIpe/ICTaBlieHUs Ha HeM uH(popMarumy; [Tpukazom Munrpyaa Poccuy or 31 mas 2018 roma
Ne 344H «O6 yreepsxaeHun Enunoro mopsiaka pacdera rokasarenel, XapakTepu3yIOIIHX
o0Iue KpUTepHH OLEHKH KAa4ecTBA YCJIOBHM OKa3aHWs YCIYr OpraHusalusaMu B cfepe
00pa3soBaHKs, OXpaHbl 3[0POBbS, OOPa30BAHUS, COIMAILHOIO OOCHYKMBAaHHS U
(enepanbHBIMK YIPEXKICHHSAMU MEIUKO-COLMATBHON dKerepTusbi»; [Tpukasom MunTpya
Poccrn or 30 okrsa6ps 2018 roma Ne 675H «O6 yrBepskaeHur MeTONMKK BBISBICHUS U
00001EHNsT MHEHHS TPaXK/IAH O Ka4eCTBE YCIIOBMIA OKa3aHusl yCIIyT OpraHu3alisiMU B cepe
KYJIbTYpPbI, OXPaHBI 3/10pOBbs, 00Pa30BaHMS, COLMATHLHOrO O0CTY>KMBaHUS U (peiepanbHbIMI
YUPEKICHUSIMH MEUKO-COLIMATBHOM KCIIEPTH3bIY.

IIpoBeneHHas couMaibHas JKCHEPTH3a B aclekTe OObeKTa — HE3aBUCHMOMH
* OLICHKH Ka4eCTBa IPEJ0CTABICHUS 00pa30BaTENbHBIX YCIYT— MOKa3aja;

OcCHOBHBIC TOJNOXKEHMS JaHHBIX crareii 3akoHa B 0OIIEM COOMIONAIOTCS B
MBJIOY "Jlerckuii camg Ne7".

Ilo pesymsraraM TpOBEJECHHON COIMANBHOM OKCIEPTH3Bl  TpeGoBaHue
3akoHOAATENhCTBA B MPENCTaBICHHBIX YacTsax cobmomnaerca B MBJIOY "Jlerckmii can
Ne7".

HNmeromuecss HaHHbE COLMOJOTMYECKMX OMPOCOB HE BbISBWIM  (DAaKTOB

HApYILICHUS MPEACTABICHHBIX TOJOKECHUNA 3aKOHA.
5. Tlosoxkenns JOKYMEHTOB, HMeEIOIIHECH MaTepHadbl W/HIH (aKTbI
NAEATEIbHOCTH, KOTOPbie MOI'YT HMETh HEraTHBHbIC CONHAJIbLHbIC MOCICACTBHA,

OIlEHKA MX BO3MOKHbIX MAacTa00B

He BbIsSIBJICHBI.



6. OnenKa Ha MpPeAMET COOTBETCTBHS 3AKOHHBIM HHTEPECAM IPAKAAH
NPOCKTOB HOPMATHBHBIX MPABOBLIX AKTOB, CONHAILHBIX IPOEKTOB U IPOrPamMM,
BBbIBO/L 0 1€/I€CO00PA3HOCTH H JONYCTHMOCTH HX PeAIH3ANHH

IlpoBenenre sKcnepTH3sl MO COOPY JAHHBIX M OLEHKE [TOKA3areiei YCJIOBUIA
IPEIOCTaBICHIS 00PA30BaTENbHBIX YCIYT OpraHU3alMy 00pa30BaHKs OCYIIECTRILIOCH
IIOCJIE0BATENBHO B 4 3Tamna.

- Ha mepBoM «0praHv3aiioHHOM 3Tare IPOBEIEHB! CIIEAYIONME MEpPOTPHITHS:

1) yrounenwe npu HEOGXOMMMOCTH IOKa3aTeNedl yCIOBMH IIPeOCTaBICHHS
00pa30BaTEIbHBIX YCIYT OpraHM3alin 00pPa30BaHus;

2) ompenenende MeTONOB cOOpa MEPBHYHOM HMHPOPMAIMM W  yTOYHEHHE
TpeOOBaHUI K METOAMKAM UX IIPUMEHEHUSL.

- Ha BTOpOM «IIOATOTOBUTEIILHOMY 3TallE:

1) mpoBenen anamu3 HOPMATHBHO - NPaBOBOW 0a3kl O MOPSIKE IPENOCTABJICHHUS
00pa30BaTebHBIX ~ YCIYr, MHEHHH OKCIEPTOB, NpeACTaBUTENeH momydareneit
00pa30BaTENILHBIX YCIYT, OTKPHITHIX MCTOYHHUKOB MH()OPMAIUM C LETBI0 COCTABJICHHS
IPEIBAPUTEILHOIO IIEPEUHS IIPOOIEM I U3YICHHS,

2) pa3paboTaHbl METOJAMKA M MHCTPYMEHTApuUii cOopa MepBHUYIHON MH(pOPMALUM, B
TOM YHCJIC PEKOMEHIAIMI MHTEPBbIOEpaM, (GOpM Ui PETUCTPALUHM IEPBUYHOM
UH(pOPMALIIH, aHKET.

- Ha tpethem «cOop nepBUUHON UH(POPMAIIIWY dTAllE OCYIIECTBIIEHO:

1) aWanu3 HOPMATHBHBIX IIPABOBBIX aKTOB, PETYIMPYIOIUX JAEATEILHOCTD
oprasu3anuii 00pa3oBaHMs, C LIENbIO ONPENEICHUS WIH YTOYHEHHUS, yyeTa TAHAMUAKU
HOPMATHUBHO YCTAHABIMBAEMBIX 3HAYCHUI OLECHMBACMBIX MAPAMETPOB U IOKA3aTCICH
HOEATEbHOCTH OPTaHU3aLMHY;

2) IPOBEJECHUE (IIOJEBOTO 3TAla» KUCCIAECIOBAHUA - COOP MEPBUUYHBIX JAHHBIX U HMX
00paboTka B COOTBETCTBMU C pa3pabOTaHHBIMH METOJaMH, BBHIODAHHBIMUA WU
pa3pabOTaHHBIMUA METOIUKAMU;

3) cOOp CTaTUCTUYECKUX JAHHBIX;

4) mpoBeICHHUE aHKETUPOBAHUS (OIIPOCOB);



5) (opMHpOBaHHME HTOrOBBIX MACCHBOB [JAaHHBIX, 3AIlOJHEHHME OTUETHBIX dopm
NIPEICTaBICHNU UH(OPMALIUH.

- Ha deTBeproM «aHamms ¥ ONEHKa YCJIOBMI MPEIOCTAaBICHHS 0Gpa3oBATENbHBIX
YCIIyT OpraHu3auy 00pa3oBaHUs» JTAlle MPOBEACHO:

1) CUCTCMATH3alMsl  BBISBJICHHBIX TIPOONEM IEATENHLHOCTH  OpPraHU3alUy
o0pa3oBaHus;

2) comocrasienve (AKTHYECKHX W HOPMATMBHO YCTAHOBJICHHBIX 3HAYEHHIA
HCCIIElyEMBIX NTapaMeTPOB;

3) BBISIBJICHHE TEPPUTOPUATHHEIX H HHBIX OCOOCHHOCTEHN MCCIIEMYEMBIX TTAPAMETPOB
JEATeIbHOCTH OPraHu3aIuii 00pa30BaHus;

4) aHaM3 NEpBOHAYANBHBIX 3HAYCHHI HCCIICyEMbIX IIAPAMETPOB 1 MOKa3aTeeit;

5) COIOCTaBJICHME HOPMATHBHO YCTAaHOBJICHHBIX 3HAYEHMM  HCCIIETyEMBIX
napaMeTpoB AESTeIbHOCTH OpraHu3auuii 00pa3oBaHus C BBISBICHHBIMHE IIPo0GIeMaMH U
OXKHMIAQHUSAMH TOJIydaresieil 00pa3oBaTebHBIX YCIIyT,

6) pacyeT MHTErpaJbHOM OLEHKH KadyecTBa paGOThI OpraHM3alMii 06pPa3OBaHUS C

LEJIBI0 IIPEAOCTaBICHH HHYOPMALUH [UTS TaTbHEHIIIero (opMUpOBAHUE PEHTHHTA.



Anaaus nokaszareseii HOK

1. Kpurepuii «OTKpHITOCTL H 10CTYHHOCTH HEGOPMAIHH 006 OPraHH3ANHANX,
OCYIIECTB/IAIOMHX 00Pa30BaATEIBLHYIO AeATEILHOCTDY

1.1. Ioka3arenab «COOTBETCTBHE HHPOPMALMH O JEATENHHOCTH OPraHH3aIH
(YupexieHus), pasMeIeHHOM Ha 061IEI0CTYNHBIX HH()OPMALMOHHBIX pecypcax, ee
COIEPHKAHUIO U TIOPSZKY ((OpME) pasMEIeHNs, YCTAHOBICHHBIM HOPMATHUBHBIMU

IIPpaBOBbBIMH aKTaMK»

Ne Haumenosanune 3uauenne 3Inavuenne 3nauenue
n/n VUpPeRICHUS HOKA3ATE ISt napamMerpa noKazareiss ¢
Y4ETOM
IHAYNMOCTH
Kpirrepusi
1 MBJOY "Jlerckmii cag 100 100 30
Ne7"

1.1.1. Ilokasarean «CooTBeTcTBHE HHOOPMALHMH O JAEATENLHOCTH OPraHM3aLHH,
Pa3MEUICHHOW Ha OOLIENOCTYIHBIX HH()OPMAIMOHHBIX pecypcax, €€ COAEPKAHMIO M
nopsnKy ((hopme) pasMEIIEHHs, YCTAaHOBICHHBIM HOPMATHBHBIMHY IIPABOBBIMU AKTaMH,
Ha MH()OPMALMOHHBIX CTEHIAX B MOMEIICHINH OPTraHUu3aLHI».
No Haumenosanue Hopmarusnoe Hrorogoe 3uavenue
n/n YHUpeKACHHS KOJUYECTBO KOJAH4Yecrso porasareasn ¢

AOKYMECHTOB AOKYMEHTOB YHCTOM
FHAYUMOCTH
KpHTCpHA

| MBIIOY "Jletckmii can 14
Ne7"

1.1.2. Moka3zarens «CooTBeTcTBHEC HHPOPMAIMHU O JIEITEIHHOCTH OPraHU3aLUH,
pa3MEIIEHHON Ha OOIIENOCTYIHBIX MHPOPMAIMOHHBIX pecypcax, €€ COACPKAHHIO U
nopsaKy (opme) pasMenieHUs, YCTaHOBICHHBIM HOPMATUBHBIMU TIPABOBBIMU AKTaAMHU,
Ha O(UIMAIBHOM caiiTe opraHu3aid B HH()OPMAIMOHHO-TEIEKOMMYHUKALAOHHON
cetu «MHTEpHET».

Ne HanmenoBanue Hopmarushoe Hrorosoe 3navenne
n/n VUPERICHHSE KOJIHYECTBO KOJIHYECTBO noKazareasn ¢
AOKRYMEHTOB JOKYMEHTOB yyeToMm

3HAYHMOCTH
KpHTepust

1 . MB}IOY "HGTCKHﬁ can 45 45 100



-

1.2. Iokasarenn «Hammue 1 GyHKIMOHMPOBaHNE Ha OQUIMATBHOM caifTe
OpraHu3aliy JUCTAaHUIMOHHBIX CIIOCOO0B 0OPATHOM CBSA3H U B3aUMOICHCTBUS C
TOJTY9aTeIsIMU YCITyT»

Ne HauvenoBauue Koanuectso GyuxunonnpoBanve 3Hadenue
n/n YYPEeKACHHS ¢110¢000B crocoboB  oOGpaTHoil  HOKA3aTENN

oOpaTHoii cBSI3H  cBSI3N yHeTOM
3HAYHMOCTH
| KpHTepHs

B MEB/IOY "lercxuii cag 5 5 30
No7"

1.3 Mokazarenn «Jlons noy4dareneii yeiyr, ya0BIETBOPEHHBIX OTKPBITOCTHIO,
TIOJTHOTOU U JOCTYIHOCTBIO HH(OPMALIIH O JAESITeIbHOCTH OPradM3aliHy, Pa3MEIIeHHOH
Ha MH(OPMALMOHHBIX CTEHAAX B IIOMEIIECHAN OPralu3aliy, Ha OQUIMATBHOM caiiTe
OpraHu3aniy (B % OT 0OIIET0 YKCIia OMPOIICHHBIX MONY9aTeIeH YCIyr)»

JHaueHne JHauenne JHAUeHHE
NoKRA3a e/ napamerpa noKazaress ¢
YYETOM
IHAYMMOCTH
KpHTepus
1 MBJIOY "Jlerckuii cam 98 98 39,2
Ne7"

1.3.1 Hoxa3arean «J10114 mojydaTesei yeiyr, yAOBIETBOPEHHbIX OTKPHITOCTBIO,
MOJIHOTOM M JOCTYITHOCTHIO MH(POPMALIH O JEATEIbHOCTH OpraHU3alliy, Pa3MEIIeHHOM
Ha UH)OPMAIMOHHBIX CTEH/IaX B MOMELICHUH OpraHu3auy (B % oT 00IEero yucia
OIIPOLIEHHBIX MOIyYaTeNneil yCayr )»

Kosmuecrso KoauwuecTso 3uaucuue

anker (obee) AHKeT (¢ noraszarejs ¢
HOJIORHTEIBHBLIM - YY€TOM

OTBETOM) JHAYMHMOCTH
KpUTCpHA

T MBJIOY "Jlerckmii cay 82 80 98
Ne7"



1.3.2 Mokazarens «Jlo/1g IoMydaTesneit yCiyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO,
TIOJTHOTOM U IOCTYITHOCTHIO MH(OPMAIMH O ASATEIFHOCTH OPraHU3alliH, Pa3sMeIICHHOM
Ha OUIMATBHOM CaiiTe OpraHu3au (B % 0T 06LIEro 91ciIa OIPOMIEHHBIX
MOJIY4aTENIEHA YCIIYT )»

Ko/miuecrso Koauuecrso 3naveune
aHker (o6mee) agKeT (¢ mnorasarens
NOJOKHTEILHBIM  YYETOM
OTBETOM) IHAYMMOCTH
KpuTepus
1 MBJIOY "Jlerckumit cax 82 80 98
No7"

2. Kpurepuii «KomdopTHOCTS YC/10BHii, B KOTOPBIX 0CYIECTB/ISAETCH
o0pa3oBaTe/IbHAA AEATE/ILHOCTH)

2.1. ITokasarenp «O0ecnevyeHue B opraHu3aliy KOMPOPTHBIX YCIOBHIA J1JIs
IPEAOCTABJICHUS YCIIYT»

No Hauvenosanue Koanuectrso Juauenne Juavenue
n/n YUpesKIeHHs VCaoBHil napamerpa noKazareasn ¢
YUeTOM

3HAYHMOCTH
KpuTepHs

" MBJIOY "Jlerckuit cam 5 100 50
No7"

2.2. Moka3zarenb «Jlos noaydaresiei yeayr, yA0BIeTBOPEHHBIX KOM(OPTHOCTHIO
IpeoCTaBICHUS YCIyT (B % OT 00IIero Yrciia OMPOIIESHHBIX MOTy4aTenel yeayr)»

Ne HanmenoBanue Koanuecrso Kosmuectro 3nauenue
n/n YUPeRACHHS anxer (obuiee)  anker (c nokazarens

HOJORHTEALHBIM
OTBETOM)




MBJIOY "Ilerckmii cax 82 80 98
Ne7"

3. Kpurepnii «/locTynHOCTD yeayr Ajisi HHBAJIHAOB»

3.1. Ilokaszarenb «O6opyHOBaHHE IOMEIICHAN OPTaHU3AIHHI H PIIETAIOIEH K
OPraHu3aliy TEPPUTOPUH C YIETOM JOCTYITHOCTH /IS MHBAIMIOB»

Ne Haumenosauue Kosinuecrso 3Inayenue Juauenue
n/n VUPEIRICHHSA eHHHL napamerpa oKasarenss ¢

obopy1eBanus yHeTOM
3HAYHUMOCTH
KpHTepHs

MBJOY "Jlerckuii cag 1
No7"

3.2. Iloxa3areb «O0ecniedeHre B OpraHU3aliH YCIOBHIA JOCTYITHOCTH,
N03BOJISIOINUX UHBATUIAM MONYYaTh YCIYTH HAPABHE C IPYTHMU»

Ne HaumenoBaune Kosnyecrso 3navenue 3nauenue
n/n YUpeKACHU yCA0BHii papamerpa 1HoKa3are/ist
YUETOM
IHAYMMOCTH
KpHTEepUst
i MBJIOY "Ierckmii cax 4 80 32
Ne7"

3.3. lloka3zarean «Jloas mojsydareneid yciyr, yAOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIIyT
JUTS MHBATHIOB (B % OT OOIEro 4uciia OMpOIICHHBIX IIOyYaTesen yCeiuyr —
WUHBAJIUIOB )»

Ne Haumenosanue Koauuecreo Koauueerso 3InadeHue
n/n yUpeRIeHust auker (oOutee) aHKRer (¢ mnorazare/s

HOJ0KUTCABHLIM
0TBETOM)




MBJIOY "Ierckuii cax 2 1 50
No7"

4. Kpurepnii «/[o6posxeiaTeIbHOCTD, BEKIMBOCTH PAGOTHHKOB OpraHH3aNuii
o0pa3oBannsn»

4.1. TokasaTesn «/loJs MoMyyaTeNneit yCuyr, yA0BIETBOPEHHBIX
A00pOKENaTeNLHOCTBIO, BEKIMBOCTHIO PaOOTHUKOB OPraHU3aliK, 00eCIeUHBAIONINX
TICPBUYHBIA KOHTAKT ¥ HHPOPMHUPOBAHUE ITOTyYaTeNsl YCIYTH PH HENOCPEACTBEHHOM
~ o0pamieHyy B OPraHu3amuio (B % OT 00IIEro YHCIa ONPOIIEHHBIX OTyYaTesel
YCIIYT)».

Ne HaumenoBanue Koanuecrso Koiinvuecrso JHavenue
n/n YUPEeRICHHS anket (obmee) aAHKeT (¢ nokaszareas
NOJIOKHATEAbHBIM
OTBETOM)
1 MBJIOY "Ilerckuii cam 82 80 98
Ne7"

4.2. Tlokasarenn «Jlons nosnygareneil yeayr, ya0BJIECTBOPEHHBIX
100pPOXKENATENLHOCTBIO, BEXIIMBOCTHIO PAOOTHHKOB OpraHU3aliH, 00eCIIEIMBAONIMX
HETIOCPEACTBEHHOE OKa3aHUe YCIyry IpU oOpaleHuy B opranu3anuio (B % oT 001ero
YKCIIa OIPOIIEHHBIX MOMYYATEICH YCIyT)».

Ne HaumenoBaune Ko.muecrso KoJinuecrso 3nauenue
n/n YUpeRieHus auker (oGmee)  aHKeT (¢ morazare/ist
HOJI0KHTEAbHBIM
OTBETOM)
1 MBJIOY "Herckmit camx 82 80 98
Ne7"

4.3. Iloxasarear  «J/lons  momywarenedd  yciayr,  YIOBJIETBOPEHHBIX

IIOGpO)KeJIaTCJIBHOCTBIO, BCXKIINBOCTBIO pa60TH[/IKOB OpraHusanyy 1nmpu UCIOJb30BaHUN



JAUCTAQHIMOHHBIX (opM B3auMozneiicTBust (B % oOT OOWEro 4Yucia ONPOMIEHHBIX

TIIOJIy4aTeJICH YCIIyT)»
Ne Hauvenosanue Koanuecrno Kosmgecrso Inavuenne
n/n VUPesKIeHHsE auker (o0mee) AHKET (¢ noxaszarest
NOJIOKHTEALHBIM
OTBETOM )
1 MBJIOY "Ilerckmit cam 82 80 98
No7"

S. Kpurepuii «Y10B/IETBOPEHHOCTh YCJIOBHAME BeeHHs 00pa30BaTe/IbHOM
AeATEIbHOCTH OPranu3anuiin

5.1. Hoka3aTenn «/lons nonyvaresieii yciyr, KOTOpbIe TOTOBBI PEKOMEHIOBATh
OpPraHU3alMI0 POJCTBEHHUKAM 1 3HAKOMBIM (MOTJIM Obl €€ PEKOMEH/10BaTh, €CIIU Obl
ObLIa BO3MOXHOCTb BbIOOpa opranm3anum) (B % oT 001Iero 4ucia OnpoIIeHHbIX
MOJIy4aTesiei yCIIyr )»

Ne HaumeHoBanue KoauuecrBo Kosmaecrso 3nauenue
n/n VHPEKACHHA auker (o6mee) aHKeT (¢ mnokxazarens
HOJIOKHTEILHBIM
OTBETOM)
1 MBJIOY "Jlerckuit cam 82 80 98
No7"

S.2. Ilokaszarennb «/lons nonyyareneit yciayr, yAOBIESTBOPEHHBIX OPTaHU3AIIMOHHBIMHA
YCIIOBUSIMU OKa3aHus ycayr - rpaduxkoM padotsl opranusaiuu (B % ot odiero uucna
OIPOIIEHHBIX MTOTy4aTenei yciuyr)»

Ne Hanmvenopanue Koaunuecrso Koauuecrso Inauenue
n/n VUPEKACHHS anker (obuiee) AHKET (¢ norazareias ¢
HOJ0KHTEILHBIM  YIETOM

0TBETOM) 3HAYHMOCTH
KpATEPHS

1 MBJIOY "erckmii cax 82 80 98
N97"



5.3. Hokasarenn «Jlons noydareneii ycyr, ya0BIeTBOPEHHBIX B IIEIOM YCIIOBUSIMU
OKa3aHWs YCIyT B OpraHusaiyu (B %o OT 0OLIEro YUC/Ia ONPOMIEHHBIX HONydaTeeil
YCILYT)»

Ne Haumenoanue Koanuecrso Koanuecrso 3navenue
/o YupemiaeHus ankert (oGuiee) AHKET (¢ nokaszareis

HOJI0KHTEIbHBIM
OTBETOM)

I MBJIOY "Jlercxuii can 82 ¥ 2
NeT"

BoiBoibI 110 pesynbTaTaM oreHKH Kputepust «OTKPBITOCTh U JOCTYIHOCTD
uHpopmaruu 06 opranmarmmy: 99,2 %

BeiBosI 10 pesynbTaram oLeHKH kpurepust «KomhopTHOCTS yCi10Bmii npeocTaBIeHus
yeayr»: 99 %

BbIBo/1bI 110 pe3ynbTaTaM OLUEHKH KPUTEPHS «JIOCTYITHOCTD YCIIyT sl MHBAMIOBY: 53
%

BriBozp! 110 pe3ysibTaTam oLeHKU Kputepus «J[06poxkKenaTeabHOCTh, BEKIUBOCTD
pabOTHUKOB OpraHu3armiin: 98 %

BriBob! 110 pe3ynbraraM OLEHKU KPUTEPHS « Y IOBJIETBOPEHHOCTD YCIOBUSIMH
OKasaHus ycayr»: 98 %

Koim4ecTBO ONpOLICHHBIX POAUTENEH yJammxcs (BOCIIMTAHHNKOB) - 82 uell

HtoroBsie moka3arein mo BCeM rpymnmnam

HaumenoBanue Cymmapnuoe CymmapHoe  3HaveHHe
YUpeKIeHHS 3HAUCHHE napamMeTpos

noxKazarejei

T MBJIOY "fletcxuii cax 89,44 89,44
Ne7"




IIpensioxenus no yjay4meHHI0 Ka4ecTBa paGoThl OPranu3amum.
MBJIOY "lerckuii cag Ne7"

e (OO0OpynOBaTh BXOHBIE IPYIIIBI MAHIyCaMH (II0AbEMHBIMU
iarpopmamm). |

® YCTaHOBUTH IOPYYHH, PACHIUPHUTH TBEPHBIC MPOEMBI.

e [IpuobpecTn CMEHHYIO KPECIO-KOJISACKY.

e OO0opynoBarh i HHBAMAOB CAHUTAPHO-TUTHEHHYECKUE
TIOMENICHUS.

e JlyOaupoBarh AJI1 MHBAJIW/IOB 10 CIYXY U 3PEHHUIO 3BYKOBOM 1
3pUTEIBHON MHPOPMAIIHH.

e JlyGnupoBarh HaIMCH 3HAKAMH, BBITIOJIHEHHBIMHU pelibe(hHO-

TOYCHYHBIM HIpudTOM bpaiins.

3aKJIIOYEHUE TIOATOTOBIICHO crienmanucramu-3kcriepraMu OO0 «'panTpu»



